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AGRANA Sales & Marketing GmbH (ASM)
VSEOBECNE OBCHODNI A DODACI PODMINKY

Preambule

V tomto dokumentu se pouzivaji nasledujici definice:
Podminkami se mysli tyto vSeobecné obchodni a dodaci
podminky.

Proddvajicim se mysli spolecnost AGRANA Sales & Marketing
GmbH, ¢len AGRANA Group, definovand v kupni smlouvé.
Kupujicim se mysli protistrana prodavajiciho v kupni smlouvé.

Zbozim se mysli vSechny typy vyrobkd prodavané prodavajicim,
jako je cukr, sladidla, melasa, betain, MelaMix atd.

Stranami se mysli kupujici a prodavajici spolec¢né.

Kupni smlouvou se mysli jednotlivd kupni smlouva mezi
kupujicim a prodavajicim na uvedeny druh, mnozstvi a baleni
cukru a/nebo jiného zboZi.

Pisemné se mysli komunikace pomoci dokumentu vyhotoveného
obéma stranami nebo dopisem, faxem, elektronickou postou
nebo jinymi zplsoby, na nichZ se strany dohodnou.

Tyto podminky jsou platné od 1. ¢ervence 2023 do odvolani a
predstavuji nedilnou soucdst kazdé kupni smlouvy uzaviené mezi
stranami. VSechny pfedchozi podminky timto pozbyvaji platnost.

Tyto podminky se vztahuji na vSechny soudasné a budouci
dodavky, sluzby, nabidky a pravni prohlaseni prodavajiciho v
souvislosti s prodejem realizovanym prodévajicim, a to i v
pfipadé, Ze poutziti téchto podminek neni vyslovné zminéno.

Nedohodnou-li se strany vyslovné pisemné jinak, pouziji se
vyhradné tyto podminky.

Ptipadné obchodni podminky kupujiciho, které se lisi od téchto
podminek nebo je doplfiuji, se pouZiji pouze s vyslovnym
pisemnym souhlasem prodavajiciho. Zjevné chyby v dusledku
prenosu, pravopisu nebo vypoctu ¢i jiné zjevné chyby tykajici se
potvrzeni objednavek nebo jinych prohldseni nebudou pro
prodavajiciho zavazné a mohou byt prodavajicim kdykoli po
uzavreni pfislusné dohody opraveny.

Vzorky a analytické udaje

Vsechny vzorky jsou poskytovany jako nezdvazné vzorky pro
kontrolu. Analytické udaje predstavuji stredni hodnoty a slouZi
vyhradné jako voditko, pokud prodavajici vyslovné neposkytl
pisemné zaruku konkrétnich vlastnosti.

Ceny

Neni-li dohodnuto jinak, Cisté ceny uvedené prodavajicim jsou
vyjadieny v eurech (EUR nebo €). Uvedené ceny nezahrnuji dar z
pfidané hodnoty, ktera je Uétovana v souladu s pfislusSnymi
pravnimi predpisy.

Ptipadné specidlni pozadavky kupujiciho nejsou v nabizenych
cendch prodavajiciho zahrnuty a budou kupujicim hrazeny zvlast.

Platebni podminky

Faktury budou uhrazeny do 14 kalendafnich dnl od data
vystaveni faktury, pokud se strany nedohodly jinak. Jakékoli
(bankovni) poplatky souvisejici s penéznimi transakcemi ponese
kupujici.

V ptipadé bankovnich prevodd bude platba povaZovana za
uskute¢nénou v den, kdy se pfislusna ¢astka pfipiSe na bankovni
ucet prodavajiciho.

V pfipadé prodlenis platbou je prodavajici opravnén Uctovat urok
z prodleni ve vysi 9,2 % procentnich bodl p.a. nad pfislusnou
zakladni urokovou sazbou Rakouské narodni banky a pozadovat
nahradu veskerych vydaji spojenych s upominkami.

Zapocteni plateb: V pripadé, Ze kupujici dluzi prodavajicimu, si
prodavajici, bez ohledu na jakékoli opaéné podminky kupujiciho,
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AGRANA Sales & Marketing GmbH (ASM)
GENERAL TERMS AND CONDITIONS OF SALE AND SUPPLY

Preamble

The following definitions are used hereafter in this document:
Terms and Conditions shall mean these General Terms and
Conditions of Sale and Supply.

Seller shall mean AGRANA Sales & Marketing GmbH, a
member of the AGRANA Group, as defined in a Sales Contract.
Buyer shall mean the counterparty to the Seller in a Sales
Contract.

Goods shall mean all types of products sold by the Seller,
including sugar, sweeteners, molasses, betaine, MelaMix, etc.
Parties shall mean the Buyer and Seller collectively.

Sales Contract shall mean an individual sales contract for a
specified variety, quantity, and packaging of sugar and/or
other Goods made by and between the Buyer and Seller.

In writing shall mean communication by means of a document
by both Parties or by letter, fax, electronic mail, or such other
means as may be agreed by the Parties.

These Terms and Conditions are valid from 1 July 2023 until
they are revoked and represent an integral element of every
Sales Contract concluded between the Parties. All previous
Terms and Conditions shall hereby become invalid.

These Terms and Conditions shall apply to all present and
future deliveries, services, offers and legal declarations of the
Seller in connection with the Seller’s sales, even if no express
reference is made to the applicability of these Terms and
Conditions.

Unless the Parties have expressly agreed otherwise in writing,
these Terms and Conditions shall apply exclusively.

Any Terms and Conditions of the Buyer that deviate from or
supplement these Terms and Conditions shall apply only with
the Seller’s express written consent. Obvious transmission,
spelling, or calculation-based errors or other obvious errors
relating to order confirmations or other declarations shall not
be binding upon the Seller and can be rectified by the Seller at
any time after entering into the relevant agreement.

Samples and analysis data

All samples are provided as non-binding samples for
inspection. Analysis data represent mean values and are
intended solely as guidelines unless the Seller has explicitly
provided assurance of certain properties in writing.

Prices

Unless otherwise agreed, net prices quoted by the Seller are
expressed in euros (EUR or €). Quoted prices do not include
VAT, which is charged according to relevant legislation.

Any special requests of the Buyer are generally not included in
the Seller’'s offered prices and shall be separately
compensated by the Buyer.

Payment terms

Invoices shall be settled within 14 calendar days of the invoice
issue date unless other agreements have been made between
the Parties. Any (bank) charges associated with monetary
transactions are to be borne by the Buyer.

In the case of bank transfers, the payment shall be considered
as executed on the day when the relevant amount is credited
to the Seller’s bank account.

In the event of a default in payment, the Seller shall be entitled
to charge interest on arrears at a rate of 9.2% percentage
points p.a. above the respective base interest rate of the
Austrian National Bank and to demand the reimbursement of
any dunning expenses.

Payments set off: In the event the Buyer owes debts to the
Seller, irrespective of any adverse terms and conditions of the
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vyhrazuje pravo zapodist pfijaté platby nejprve proti jiz
existujicim dluznym ¢astkam kupujiciho. Pokud jiz vznikly jakékoli
dodateéné naklady a/nebo urok, vyhrazuje si prodavajici pravo
zapocist platbu nejprve proti témto dodate¢nym nakladim,
potom proti Uroku, pokutam a nakonec proti jistiné.

V pfipadé poklesu uvérové spolehlivosti kupujiciho (na zékladé
informaci tykajicich se jeho pozice aktiv ziskanych prodavajicim
nebo na zakladé pisemného oznameni od externiho pojistitele
uvérd), negativnich zmén v jeho pravnim postaveni, pferuseni
plateb, nedspésnych snah o inkaso pohledavek, nedodrzovani
platebnich podminek, zahajeni konkurzniho Fizeni nebo soudniho
vyrovnani, zamitnuti jakékoli takové Zadosti na zdkladé
nedostateénych aktiv ¢i existence jakychkoli jinych okolnosti,
které maji vliv na avérovou spolehlivost kupujiciho, bude
prodavajici opravnén, podle vlastniho uvazeni, bud vyzvednout si
neuhrazené zbozi — pfiemz kupujici bude povinen vydat zbozi
prodavajicimu do osmi dnli poté, kdy obdrzi od prodavajiciho
oznameni o zaméru vyzvednout zboZi —, nebo poZadovat
vhodnou zaruku, nebo vypovédét kupni smlouvu pisemnou
vypovédi zaslanou 30 dnU pfed datem vypovézeni.

V pfipadé, ze bude dohodnuto uhrazeni kupni ceny ve splatkach,
bude prodavajici opravnén prohlasit cely dluh za nesplaceny a
pozadovat okamzité uhrazeni vsech otevienych pohledavek
kupujicim, pokud jedna ze splatek nebyla uhrazena v
dohodnutém ¢asovém ramci.

Pokud kupujici nedodrzi své zavazky plynouci z dohody s
prodavajicim, bude prodavajici opravnén kdykoli jednostranné
anulovat jakékoli dfive poskytnuté nebo vystavené hotovostni
slevy, jiné slevy nebo dobropisy a fakturovat je kupujicimu.

Objednani zbozi

Objednavka potvrzend pisemné prodavajicim bude povaZovana
za objednavku pfijatou prodavajicim.

Prodévajici je opravnén odmitnout objednavku, pokud tuto
objednavku zada osoba, ktera neni z kupni smlouvy opravnéna
zaddvat objednavky jménem kupujiciho. Kupujici se zavazuje, Ze
bude aktualizovat seznam osob opravnénych zadavat
objednavky, pokud tato potfeba nastane.

Dodaci podminky

Zbo?i doda prodavajici DAP (podle definice v Incoterms 2020),
neni-li dohodnuto jinak.

Zésilky nebaleného (volné loZzeného) zboZi jsou z dlivod(i zajisténi
kvality dodavany prodavajicim, neni-li dohodnuto jinak.

Mnoistvi, které je vyhradnim zdkladem fakturace, stanovi
prodavajici.

V pfipadé volné loZzenych dodavek bude zakladem pro fakturaci
Cistd hmotnost méfena na kalibrované vaze v misté nakladky.
Pokud by rozdil mezi hmotnosti naméfenou prodavajicim a
kupujicim — na vahach s platnou kalibraci — €inil vice nez 0,5 %
Cisté hmotnosti namérené prodavajicim, bude kupujici oprdvnén
pozadovat kontrolu. V takovém pfipadé predlozi kupujici predem
prodavajicimu platné dokumenty o kalibraci své vlastni vahy.

V pfipadé, Ze si kupujici vyzvedava zbozi sam, nedojde k Zddnému
snizeni ceny ani zadné jiné vyhodé, nebude-li dohodnuto jinak.

Proddvajici bude mit pravo zaslat ¢aste¢né doddavky a fakturovat
je, pfitemz v tomto ptipadé nebude mit kupujici Zadné pravo
odstoupit od dohody.

Dodate¢né ndklady kvali expresnim dodavkam pozadovanym
kupujicim ponese vyhradné kupuijici.
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Buyer, the Seller reserves the right to set received payments
first against the pre-existing debts of the Buyer. If any kind of
additional costs and/or interest have already arisen, the Seller
reserves the right to set off the payment first against the
additional costs, then against the interest, penalties and finally
against the principal.

In the event of a decline in the creditworthiness of the Buyer
(based on information regarding its asset position obtained by
the Seller or based on the written notification of the External
Credit Insurer), negative changes in its legal position, the
cessation of payments, unsuccessful debt collection efforts,
non-compliance with the terms of payment, the opening of
bankruptcy or judicial composition proceedings, the dismissal
of any such application on the grounds of insufficient assets,
or the existence of any other circumstances that impact the
creditworthiness of the Buyer, the Seller shall be entitled, at
its own discretion, to either collect unpaid Goods — whereby
the Buyer will be obligated to surrender the Goods to the Seller
within eight days of the transmission of a declaration by the
Seller of its intention to collect the Goods — or to demand a
suitable guarantee, or to terminate the Sales Contract by a
written notification sent 30 days before the date of
termination.

In the event that the settlement of the purchase price in
instalments is agreed, the Seller shall be entitled to declare the
entire debt as outstanding and to demand the immediate
payment of all open receivables from the Buyer if one of the
instalments has not been settled in the agreed time frame.

In the event that the Buyer fails to comply with its
commitments arising out of an agreement with the Seller, then
the Seller shall be entitled, at any time, to reverse unilaterally
any cash discounts, other discounts, or credit notes previously
granted or issued and to invoice these to the Buyer.

Ordering goods

An order confirmed by the Seller in writing shall be considered
an order accepted by the Seller.

The Seller is entitled to refuse an order if a person who is not
authorised in the Sales Contract to place orders on behalf of
the Buyer places the order. The Buyer undertakes to update
the list of persons authorised to place orders should the need
arise.

Terms of delivery

Goods are supplied by the Seller DAP (as defined per Incoterms
2020) unless otherwise agreed.

Shipments of unpackaged (bulk) Goods are, for quality
assurance reasons, delivered by the Seller, unless otherwise
agreed.

The quantity upon which invoicing is ultimately based shall be
determined by the Seller.

In the case of bulk deliveries, the basis of the invoicing shall be
the net weight measured on a calibrated scale at the loading
site. Should the difference between the weights measured by
the Seller and the Buyer — on scales with valid calibration — be
more than 0.5% of the net weight measured by the Seller, the
Buyer shall be entitled to ask for an inspection. In this case the
Buyer shall submit the valid calibration documents of its own
scale to the Seller in advance.

In the event that the Buyer collects the Goods itself, there is
no price reduction or any other advantage unless otherwise
agreed.

The Seller shall have the right to ship partial deliveries and to
invoice for these, in which case the Buyer shall have no right
to withdraw from the agreement.

Additional costs due to express deliveries requested by the
Buyer shall be borne entirely by the Buyer.
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Proddvajici preda kupujicimu zboZzi uvedené v kupni smlouvé v
kvalité stanovené pfislusSnymi vyrobkovymi specifikacemi a v
souladu s nimi.

Prodévajici je opravnén dodat zboZi z kteréhokoli ze svych zavoda
nebo sklad(, nedohodnou-li se strany jinak.

Kupujici zajisti, Ze dodané zboZi bude moci byt vhodnym
zpUsobem bez prodleni vyloZeno. V pfipadé prodleni v prevzeti
zbozi, za které je odpovédny kupujici, musi kupujici uhradit
prodavajicimu vSechny dodate¢né vydaje vzniklé v dusledku
prodleni.

V pripadé volné lozenych dodavek poskytne kupujici nezbytné
technické vybaveni pro vykladku zboZi. Pokud je pro vykladku u
kupujiciho vyZzadovan nékladni viz s kompresorem nebo
Cerpadlem, musi kupujici o této skutecnosti prodavajiciho
predem informovat.

V pfipadé zpoZdéného plnéni na strané prodévajiciho nebo
neschopnosti prodavajiciho plnit zdvazky z divod na jeho strané
budou Zadosti o nahradu skody uplatnéné kupujicim vylouceny,
pokud prodleni nebo neplnéni neni dasledkem zlého Umyslu
nebo hrubé nedbalosti na strané prodavajiciho, jeho pravnich
zastupcl nebo povérenych osob prodavajiciho.

V pfipadé zboZi doddvaného na vratnych paletach je kupujici
povinen vratit tyto palety ve stejném mnozstvi a vhodné kvalité
(viz pfiloha 1 téchto podminek) bud’ prostfednictvim dopravce
zboZi bezprostfedné po dodavce, nebo nasledné na zékladé
individualnich dohod mezi proddvajicim a kupujicim. Palety, které
nevyhovuji kvalitativnim poZadavkiim v souladu s pfilohou 1,
nebudou smluvnim dopravcem prodavajicitho prevzaty a
nebudou povaZovany za vracené. Pokud kupujici palety nevrati
nebo vrati palety pouze v omezené mite, bude prodavajici
opravnén Uctovat kupujicimu nahradu za kazdou nevracenou
paletu.

Prodévajici doda vyrobek v obalu vhodném pro ochranu zbozi.
Kupujici pfevezme zboZi podle po¢tu kusi a soucasné zkontroluje
neporusenost obalovych jednotek.

Pokud kupujici béhem prejimky zboZi a palet zjisti kvantitativni
nebo kvalitativni rozpory nebo poskozeni, vypracuje pisemny
zéznam o uddlosti (s fotografiemi a/nebo jinymi dlkazy)
potvrzeny fidi¢em, ktery dorucil zboZi, a predloZi tento zaznam
prodavajicimu do 3 pracovnich dni od pfevzeti zboZi nebo palet.
Zakladem pro reklamaci bude vyhradné zaznam opatfeny
podpisy a razitkem.

Zaruka

Kupujici bude povinen informovat prodavajiciho do 3 pracovnich
dnt, pokud u zboZi objevi nedostatek, ktery nemohl byt zjistén
béhem prevzeti zbozi (napf. znelisténi zjisténé béhem
zpracovani). V takovém pfipadé musi kupujici potvrdit, Ze dany
nedostatek nezavinil, a umozni prodavajicimu provést audit,
vcetné odbéru vzorki u kupujiciho.

Pravo kupujiciho uplatnit zdruku a Zadat nahradu Skod nebo
vydaju v souvislosti se zboZzim dodanym prodévajicim pozbude
platnost 1 rok po datu dodani. Pokud ma pfislusné zboZi Zivotnost
kratsi nez 1 rok, zaruéni povinnost odpovida pfislusné Zivotnosti.
Tato obdobi plati rovnéz pro ,skryté vady“.

Kupujici musi vidy prokdzat, Ze vada jiz existovala v dobé dodani.

V pfipadé zarucnich reklamaci prodavajici provede, v
pfiméfeném obdobi, bezplatnou vyménu vadného zboZi.
Prodavajici viak, podle vlastniho uvédzeni, muize zafidit zlepSeni
(pfepracovéni) zboZzi nebo dodat schazejici mnozZstvi. Pokud
prodavajici nemuze timto zpUsobem splnit své zaru¢ni povinnosti
nebo pokud by takova ¢innost byla spojena s neimérné vysokymi
naklady, bude prodavajici opravnén nabidnout slevu za vadné
zboii.
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The Seller shall hand over the Goods specified in the Sales
Contract to the Buyer with the quality stipulated by and in
accordance with the product specifications concerned.

The Seller is entitled to deliver the goods from any of its
factories or warehouses unless Parties agree otherwise.

The Buyer shall ensure that the delivered Goods can be
unloaded appropriately and without any delay. In the event of
a delay in the takeover of Goods for which the Buyer is
responsible, the Buyer must reimburse the Seller all additional
expenses incurred due to the delay.

In the case of bulk deliveries, the Buyer shall provide the
necessary technical equipment for unloading the Goods. If a
truck with a compressor or pump is required for unloading the
Goods at the site of the Buyer, the Buyer shall inform the Seller
of this fact in advance.

In the event of delayed performance on the part of the Seller
or the inability of the Seller to meet its obligations for reasons
within control, claims for compensation asserted by the Buyer
shall be excluded insofar as the delay or failure to perform is
not the result of ill intent or gross negligence on the part of the
Seller, its legal representatives, or vicarious agents of the
Seller.

In the case of Goods delivered on returnable pallets, the Buyer
is obliged to return these pallets in the same quantity and with
appropriate quality (see Annex 1 to these Terms and
Conditions) either via the carrier of the Goods immediately
after delivery or subsequently based on individual agreements
between the Seller and the Buyer. Pallets that do not meet the
quality requirements in accordance with the Annex 1 will not
be taken over by the Seller’s contractual forwarder and will not
be recognised as returned. If the Buyer does not return the
pallets or returns pallets only to a limited extent, the Seller
shall be entitled to charge the Buyer for the replacement of
each unreturned pallet.

The Seller shall deliver the product in packaging suitable for
the preservation of the Goods. The Buyer shall take over the
Goods according to the number of pieces and shall
simultaneously check the integrity of the packaging units.

If the Buyer detects quantitative or qualitative discrepancies
or damages during the receipt of the Goods and the pallets, it
shall prepare a written record (with photos and/or other
evidence) on the incident confirmed by the delivery driver and
submit said record within 3 working days from the receipt of
Goods or pallets to the Seller. The basis of the complaint shall
exclusively be the signed and stamped record.

Warranty

The Buyer shall be obliged to inform the Seller within 3
working days after the discovery of non-conformity of the
Goods that could not be perceived during the takeover of
Goods (e.g. contamination found during processing). In this
case, the Buyer shall justify that the non-conformity has not
been caused by it and shall allow the Seller to perform an
audit, including taking samples on the premises of the Buyer.

The Buyer's right to claim for warranty, damages, or expenses
as regards the Goods delivered by the Seller shall expire within
1 year from the date of delivery. If the Goods in question have
a shelf life of less than 1 year, the warranty obligation
corresponds with the shelf life concerned. These periods are
also valid for “hidden defects”.

The Buyer must always prove that the defect already existed
at the time of delivery.

In the event of warranty claims, the Seller shall, within a
reasonable period of time, undertake a free-of-charge
exchange of the Goods found to be defective. The Seller shall,
however, at its discretion, have the option of arranging for the
improvement (reworking) of the Goods or of supplying any
missing quantities. If it is not possible for the Seller to fulfil its
warranty obligations in this manner or if doing so would be
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Odchylka v kvalité dodaného zboZi nizsi nez 5 % ve srovnani s
potvrzenou objednavkou opraviuje kupujiciho pouze k
pfiméfenému sniZeni ceny.

associated with disproportionately high costs, the Seller shall
be entitled to offer a price reduction for the defective Goods.
A deviation in the quality of the delivered goods of less than
5% compared to the order confirmation only entitles the
Buyer to a reasonable price reduction.

(5) V pripadé sporu rozhodne prodavajici o pfijeti nebo zamitnuti (5) In the event of disputes, the Seller shall decide on the
reklamace na zdkladé analyzy provedené nezavislou, acceptance or refusal of the complaint based on an analysis
akreditovanou laboratofi, na které se dohodnou obé strany. performed by an independent, accredited laboratory that has
Pokud se reklamace ukadZze jako oddvodnénda, naklady za been mutually accepted by the Parties. Should a complaint be
vySetfovani ponese prodavajici. V ostatnich ptipadech ponese found to be justified, the costs of the investigation shall be
naklady za vySetfovani kupujici. borne by the Seller. In other cases, the costs of the

investigation shall be borne by the Buyer.

(6) Vada, kterad ovliviiuje pouze malou ¢ast dodavky, neopravriuje (6) A defect that affects only a small part of the delivery does not
kupujiciho k odstoupeni od kupni smlouvy na celou dodavku. entitle the Buyer to withdraw from the Sales Contract with

regard to the entire delivery.

(7) V pfipadé, Ze dodané =zboZzi bude vraceno kupujicim (7) In the event that delivered Goods are returned by the Buyer to
prodavajicimu nebo jednomu z vyrobnich zavodl prodavajiciho the Seller or one of the Seller’s production plants without
bez vyslovného souhlasu prodavajiciho, nebude to slouzit jako explicit agreement from the Seller, this shall not serve as
divod pro vzneseni narok(l na vyrovnani a kupujici ponese grounds for compensatory claims and the Buyer shall bear all
vsechny vysledné néaklady. of the resulting costs.

(8) Zaruénim reklamacim nebude vyhovéno, pokud: (8) Warranty claims shall not be entertained if:

- zjevné nedostatky nebudou ozndmeny do 3 pracovnich dnid - Obvious deficiencies are not notified within 3 working
od prevzeti zboZi, nebo days upon receipt of the Goods, or
- vadné zboZi bude upraveno kupujicim nebo treti stranou. - The defective Goods are modified by the Buyer itself or a
third party.

9) Pokud jde o vhodnost zbozi, bude prodavajici odpovédny ze 9) With regard to the suitability of the Goods, the Seller shall only
zaruky pouze v pripadé, Ze poskytl pisemné pokyny k pouZziti be liable under warranty in the event that it has provided
pfislusného zbozi a Ize prokazat, Ze tyto pokyny byly dodrzeny. written instructions for the use of the Goods in question, and

it can be established that these instructions had been
followed.

8. Analyzy kvality cukru 8. Sugar quality analyses

(1) V pfipadé sporl budou provedeny analyzy kvality cukru podle (1) In the event of disputes, sugar quality analyses shall be carried
platnych metod ICUMSA (viz nasledujici tabulka). out according to the ICUMSA methods in force (see table

below).

Polarizace (°2) ICUMSA GS 2/3-1 Polarisation (°2) ICUMSA GS 2/3-1
Obsah invertniho cukru (% hmot.) ICUMSA GS 2-4 Invert sugar content (% w/w) ICUMSA GS 2-4
Barva (body EU) ICUMSA GS 2-13 Colour (EU point) ICUMSA GS 2-13
Stanoveni obsahu popela | (body EU) ICUMSA GS 2/3/9- Conductimetric ash (EU point) ICUMSA GS 2/3/9-17
konduktometricky 17 content
Barva mérend v roztoku (body EU) ICUMSA GS 2/3-10 Colour measured in (EU point) ICUMSA GS 2/3-10
Vlhkost (% hmot.) ICUMSA GS solution

2/1/3/9-15 Moisture content (% w/w) ICUMSA GS 2/1/3/9-15
Pocet bakterii, kvasinek, | (KTJ/10g) ICUMSA GS 2/3-41 Bacterial count, yeast, (cfu/10 g) ICUMSA GS 2/3-41
plisni moulds
Velikost ¢astic ICUMSA GS 2/9-37 Particle size ICUMSA GS 2/9-37

9. Vyhrada vlastnictvi 9. Retention of title

(1) AZ do uplného zaplaceni kupni ceny a pfipadnych poplatkd za (1) Until full payment of the purchase price plus any delivery
doruceni, urok( z prodleni a poplatk za upominky, jakoZ i charges, interest on arrears and reminder charges as well as
veskerych ostatnich pohledavek prodavajiciho vyplyvajicich z any other claims due to the Seller from this or other legal
tohoto nebo jinych pravnich vztah( s kupujicim, zdstdva dodané relationships with the Buyer, the delivered goods shall remain
zboZi majetkem prodavajiciho (,zboZi s vyhradou vlastnictvi“). To the Seller’s property ("reserved goods"). This shall also apply
plati také v pfipadé, Ze nékteré nebo vSechny pohledavky in the event that some or all the receivables of the Seller have
prodavajiciho byly zarazeny do ucetni zavérky. V takovém been included in a statement of account. In this case, the
pfipadé bude vyhrada vlastnictvi slouZit jako zajisténi pro zadost retention of title shall serve as collateral for the demand for
o zaplaceni zUstatku uplatnénou prodavajicim. the balance asserted by the Seller.

(2) V pfipadé zabaveni majetku nebo jinych narokd vznesenych (2) In the event of seizure or other claims by third parties, the
tfetimi stranami ma kupujici povinnost upozornit na vlastnické Buyer shall be obliged to point out the Seller’s right of
pravo patfici prodavajicimu a ihned prodavajiciho informovat. ownership and to notify the Seller immediately.

(3) Kupujici ma povinnost s dodanym zbozim vhodnym zptsobem (3) The Buyer shall be obliged to handle and store the delivered
manipulovat a vhodné je skladovat. Kupujici ponese odpovédnost goods properly. The Buyer shall be liable for damages of any
za jakékoli Skody i ztraty. kind as well as losses.

(4) V ptipadé prodleni s placenim je prodavajici opravnén zbozi, na (4) In the event of default in payment, the Seller shall be entitled

které se vztahuje vyhrada vlastnictvi, prevzit zpét i bez soudni
pomoci a bez souhlasu kupujiciho, nebo pozadovat, aby kupujici
zboZi odevzdal v misté ur¢eném prodavajicim nebo aby zboZi
predal jednomu ze zdstupcl prodavajiciho.
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to take back the Goods subject to retention of title even
without judicial assistance and without the consent of the
Buyer, or to demand that the Buyer should dispose them in a
place to be determined by the Seller or hand them over to one
of the Seller’s agents.

Version 3 —July 2023



(5)

(6)

7)

(9)
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11.

Kupujici musi odpovidajicim zpUsobem pojistit zboZi proti véem
pfipadim vyssi moci po dobu trvani vyhrady vlastnictvi. Prava a
naroky drzené kupujicim a plynouci z tohoto pojistného kryti
budou postoupeny prodavajicimu, aniz by o to musel prodavajici
specificky Zadat. Kupujici také musi dobrovolné poskytnout
prodavajicimu dikaz o schvdleni tohoto neodvolatelného
postoupeni ze strany pojistovny.

V pfipadé dal$iho prodeje zbozi postoupi kupujici prodavajicimu
veskeré naroky vcetné vsech vedlejsich prav a zajisténi, ktera ve
vztahu k osobé kupujici zboZi ziska v dusledku dalsiho prodeje
nebo zpracovani koupeného zbozi, dokud nebudou uspokojeny
viechny naroky prodavajiciho vici nému, a to az do vyse
fakturovanych ¢astek navysenych o dalSich 10 % jejich hodnoty.

Je-li zbozi s vyhradou vlastnictvi zkombinovano nebo smiSeno s
jinym zboZim, prodavajici ma pravo na spoluvlastnické pravo k
novému produktu v poméru hodnoty zboZi s vyhradou vlastnictvi
k hodnoté ptislusného jiného vyrobku pfi takovém zkombinovani
nebo smichani. V pfipadé dalSiho prodeje nového produktu
kupujici postoupi prodavajicimu pomérnou ¢ast kupni ceny z
dalSiho prodeje jiz v okamziku jim provedené transakce. V
pripadé, Ze bude zboZi, na které se vztahuje vyhrada vlastnictvi,
zpracovano na zékladé smlouvy o dilo, takze vlastnictvi ziska treti
strana, kupujici, analogicky k predchozimi ustanovenimi,
neodvolatelné postoupi proddvajicimu své naroky na relativni
podil z poplatku. VSechna postoupeni budou ve formé kolaterdlu.

Na zakladé odvoldni v kteroukoli dobu je kupujici opravnén
narokovat jménem prodavajiciho uplatnéni postoupenych
pohledédvek u svych zakaznikd, pokud kupujici plni své platebni
zdvazky V¢ prodavajicimu. Na Zadost prodavajiciho bude
kupujici povinen podniknout vici svym zakaznikim vsechna
pfimérena opatreni, aby uplatnil prava prodavajiciho.

Obstaveni, postoupeni zajisténi nebo jiné omezeni ve prospéch
tfeti strany ve vztahu ke zboZi, které podléha pravim vyhrady
vlastnictvi v drZeni prodavajiciho, je vyslovné zakdzano. Kupujici
je povinen popfit vSechny naroky uplatriované tietimi stranami,
které se tykaji majetku prodavajiciho, a ponese odpovédnost za
vSechny ztraty a naklady vzniklé v dusledku téchto néarokd treti
strané.

Vylouéeni odpovédnosti

Prodavajici nese odpovédnost pouze za $kody zplisobené hrubou
nedbalosti nebo Umysiné. Toto omezeni odpovédnosti se viak
nevztahuje na odskodnéni za Gjmu na zdravi. Prodavajici nenese
odpovédnost za nepfimou $kodu, usly zisk, usly urok, nedosazeni
uspor, nasledné skody, majetkovou Ujmu a skodu vzniklou z
narokd tretich stran. V pfipadé hrubé nedbalosti se odpovédnost
omezuje na hodnotu zboZi dodaného v poslednich 12 mésicich,
maximalné vsak do vy3e kryté pojisténim prodavajiciho.

Pfijetim téchto podminek se kupujici vyslovné vzdava prava
uplatnit na zdkladé smlouvy nebo ze zdkona narok na nahradu
Skody nebo jakoukoli kompenzaci v souvislosti s kupnimi
smlouvami, které byly mezi stranami plné realizovany a
vyporadany.

Prodleni pfi pFevzeti zboZzi

Kupujici ma povinnost prevzit dodavky a sluzby prodavajiciho tak,
jak je dohodnuto. Je-li kupujici v prodleni s pfevzetim, prodavajici
je opravnén zbozi uloZit ve svych prostorach. Prodavaji je dale
opravnén uctovat 0,1 % z pfislusné fakturované ¢astky (bez DPH)
za kazdy kalendaini den nebo jeho ¢ast jako poplatek za
uskladnéni. Proddvajici je rovnéz opravnén zbozi ulozit u treti
strany. Poplatky za uskladnéni hradi kupujici.

Soucasné je prodavajici opravnén bud’ trvat na plnéni kupni
smlouvy, nebo odstoupit od kupni smlouvy po stanoveni
pfimérené dodateéné lhity k napravé a dotéené zbozi vyuzit jinde.
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The Buyer shall be required to adequately insure the Goods
against all cases of force majeure for the duration of the
retention of title period. The rights and claims held by the
Buyer arising out of this insurance cover are to be assigned to
the Seller without the latter having to specifically request this.
The Buyer shall also be required to voluntarily provide the
Seller with evidence of the acceptance of the irrevocable
assignment thereof on the part of the insurer.

If goods are resold, the Buyer shall assign to the Seller all
claims including all ancillary rights and securities, accruing to
him against the purchaser from the resale or processing of the
purchased goods until all of the Seller’s claims against it have
been satisfied, up to the invoice amounts plus an additional
10% of their value.

If the reserved goods are combined or blended with other
goods, the Seller shall have a right to co-ownership of the new
item in proportion of the value of the reserved goods and the
value of the other product when combined and/or blended. If
the new item is resold, the Buyer shall already assign to the
Seller the aliquot purchase price from the resale at the time of
the transaction carried out by him. In the event that the Goods
subject to retention of title are processed under a contract for
work such that a third party obtains ownership, then the Buyer
shall, analogous to the preceding provisions, irrevocably assign
its claims to the relative share of the fee to the Seller. All
assignments shall be in the form of collateral.

Subject to revocation at any time, the Buyer is entitled to
demand the assertion of the assigned receivable against its
customers on behalf of the Seller, provided that the Buyer
meets its payment obligations vis-g-vis the Seller. At the
request of the Seller, the Buyer shall be obligated to undertake
all reasonable measures in order to assert the rights of the
Seller vis-a-vis its customers.

An attachment, assignment of collateral, or other restriction in
favour of a third party relating to the Goods subject to the
rights of retention of title held by the Seller is explicitly
prohibited. The Buyer shall be obliged to oppose any claims
asserted by third parties pertaining to the property of the
Seller and shall be liable for all losses and costs incurred as a
result of such claims by a third party.

Exclusion of liability

The Seller is only liable for damages caused by gross
negligence or intent. However, this limitation of liability does
not apply to compensation for personal injury. The Seller shall
not be liable for indirect damage, loss of profit, loss of interest,
failure to make savings, consequential and pecuniary damage
and damage arising from third-party claims. In case of gross
negligence, the liability is limited to the value of the delivery of
goods in the last 12 months, but not more than the amount
covered by the Seller’s insurance.

By accepting these Terms and Conditions, the Buyer expressly
waives the right to claim, by virtue of contract or of law,
damages or any kind of compensation in relation to Sales
Contracts that have been fully executed and settled between
the Parties.

Default in acceptance

The Buyer is obliged to accept the Seller’s deliveries and services
as agreed. If the Buyer is in default of acceptance, the Seller
shall be entitled to store the goods on its premises. Additionally,
the Seller shall be entitled to charge 0.1% of the respective
invoice amount (excl. VAT) per calendar day or part thereof as
a storage fee. The Seller is also entitled to store the goods at a
third party. The storage charges shall be borne by the Buyer.

Concurrently, the Seller shall be entitled either to insist on
performance of the Sales Contract or to withdraw from the
Sales Contract after setting a reasonable grace period and to
utilise the goods concerned elsewhere.
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Ochrana udaja

Strany zpracuji osobni Udaje v souladu s platnymi pravnimi
pfedpisy v oblasti ochrany osobnich Gdaji a zabezpeceni tdaju.
Strany budou opravnény uchovavat a zpracovat viechny udaje
nezbytné pro plnéni smluvniho vztahu, véetné osobnich udajd.
Strany nesméji zverejriiovat zadné informace, které mohou ziskat
béhem obchodniho vztahu nebo po Uplném provedeni viech
kupnich smluv. Strany podniknou vSechna nezbytna opatreni, aby
ulozily podobné povinnosti davérnosti osobam ¢innym jejich
jménem béhem plnéni kupni smlouvy. Pokud jde o prodavajiciho,
pozadavek duvérnosti se nevztahuje na informace sdilené s
jinymi spole¢nostmi v ramci AGRANA Group v Rakousku nebo v
zahranici. Zasady ochrany osobnich udajt jsou pfiloZzeny v pfiloze
2 a jsou rovnéz dostupné na adrese:

https://www.agrana.com/gdpr/en/

Eticky kodex

V souvislosti s touto dohodou se strany dohodly dodrZovat
Eticky kodex spole¢nosti AGRANA, jen? je pfiloZen v pfiloze 3 a
rovnéz dostupny na adrese:

https://www.agrana.com/fileadmin/inhalte/Code%200f%20Conduct/U

12.

13.

1

Data protection

Parties shall process personal data in accordance with the
applicable legal provisions for the protection of personal data
and data security. Parties shall be entitled to store and process
all data necessary for the execution of the contractual
relationship, including personal data. Parties are not allowed to
disclose any information that may have come into their
possession during the business relationship or after the full
execution of any Sales Contracts. The Parties shall take all
necessary measures to impose similar obligations of
confidentiality on persons active on behalf of them during the
execution of Sales Contract. With respect to the Seller, the
confidentiality requirement does not apply to information
shared with any companies within the AGRANA Group in Austria
or abroad. The Data protection and privacy policy is attached in
Annex 2 and also available at:
https://www.agrana.com/gdpr/en/

Code of Conduct

In connection with this agreement, the Parties agree to adhere
to the AGRANA Code of Conduct, which is attached in Annex 3
and also available at:

https://www.agrana.com/fileadmin/inhalte/Code%200f%20Conduct

pdate2019/Code of Conduct AGRANA.pdf

(2)

14.

()

15.
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(3)

Prodévajici si vyhrazuje pravo sledovat dodrzovani Etického
kodexu. Zjisti-li kupujici, Ze sam kupujici nebo treti strany
pusobici v dodavatelském fetézci porusili zésady uvedené v
dohodnutém Etickém kodexu, musi o této skutecnosti ihned
informovat prodavajiciho a zavazuje se pfijmout odpovidajici
opatfeni za Ucelem zastaveni poruseni a minimalizace $kody.
VyZaduje-li se pfrijeti opatfeni prodavajicim, kupujici poskytne
prodavajicimu plnou podporu. Pokud jde o naroky tfetich stran
vyplyvajici z poruseni zasad uvedenych v dohodnutém Etickém
kodexu nebo souvisejiciho neplnéni kupujicim, kupujici se
zavazuje prodavajiciho odskodnit a zbavit odpovédnosti. Jako
konecné opatfeni si prodavajici vyhrazuje pravo vypovédét s
okamzZitou Ucinnosti kupni smlouvu.

Ukonceni

Kupni smlouvu je bez soudniho zasahu moZné vypovédét
pisemnou vypovédi, kterou prodavajici zasle kupujicimu 30
kalendarnich dnG pred datem ukonéeni smlouvy, pokud je
kupujicivice nez 15 dnli od data splatnosti v prodlenis platebnimi
povinnostmi.

V pfipadé ukonéeni smlouvy bude mit prodavajici moznost, podle
vlastniho uvézeni, bud pozadovat kompenzaci, nebo pozadovat
smluvni pendle ve vysi 20 % dohodnuté prodejni ceny, pficemz
toto smluvni penale nebude podléhat soudnimu snizeni ani
omezeni. VSechny naklady spojené s timto fizenim ponese
kupujici.

Vyssi moc

Dohodnuté terminy doddni a dodaci lhGty plati, pokud
nenastanou nepredvidatelné okolnosti nebo okolnosti mimo
kontrolu smluvnich stran, jako jsou viechny pfipady vyssi moci
(zejména vélecné Ciny, pfirodni katastrofy vcéetné pandemii,
poskozeni pfi prepravé, nedostatek energie vCetné vypadkd,
stavky, poruchy ndkladnich vagon(, dopravni blokddy, zakazy
dovozu, vyvozu a tranzitu, Ufedni a soudni nafizeni, pracovni
spory nebo neuroda, vefejné nepokoje, zdsahy nadfizenych
organt a viechna opatfeni nebo udalosti souvisejici s epidemiemi
a pandemiemi, jako je zejména pandemie covidu-19, a/nebo
jejich acinky a jakékoli nepfedvidatelné, nevyhnutelné a zdvainé
udalosti).

Tyto okolnosti i v pfipadé, Ze nastanou u subdodavatell,
opraviuji prodavajiciho k pfiméfenému prodlouzeni dodaci Ihity
nebo k odstoupeni od kupni smlouvy. V takovych pfipadech neni
kupujici opravnén uplatnit naroky vaci prodavajicimu na zékladé
neplnéni, prodleni pfi pInéni nebo ¢astecného plnéni. Kazda
dodavka je podminéna tim, Ze subdodavatelé také odpovidajicim
zpUsobem realizuji dodavky uréené prodavajicimu.

Totéz plati pro vypadky ve vyrobé nebo preruseni vyroby ve
vyrobnim zavodu prodévajiciho zpisobené vySe uvedenymi
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The Seller reserves the right to monitor the adherence to the
Code of Conduct. If the Buyer becomes aware of a violation of
the principles of the agreed Code of Conduct by the Buyer
itself or by third parties acting within the supply chain, it must
notify the Seller immediately and agrees to take appropriate
measures to stop the violation and minimize the damage. If
action by the Seller is required, the Buyer will fully support the
Seller. With respect to third party claims resulting from a
breach of the principles of the agreed Code of Conduct or
related failures by the Buyer, the Buyer agrees to indemnify
and hold the Seller harmless. As a final measure, the Seller
reserves the right to terminate the Sales Contract
immediately.

Termination

The Sales Contract is terminated without the intervention of
the court, by a written notification sent by the Seller to the
Buyer 30 calendar days before the date of termination if the
Buyer falls more than 15 days behind on any payment
obligations as calculated from the due date.

In the event of termination, the Seller shall have the option, at
its own discretion, either to demand compensation or to
demand a contractual penalty in the amount of 20% of the
agreed sales price, whereby this contractual penalty shall not
be subject to judicial reduction or abatement. All costs
associated with such proceedings shall be borne by the Buyer.

Force majeure

The agreed delivery dates and delivery periods shall apply
unless unforeseeable circumstances or circumstances beyond
the control of the Parties, such as all cases of force majeure (in
particular acts of war, natural disasters including pandemics,
transport damage, energy shortages including blackouts,
strikes, wagon defects, transport blockades, import, export
and transit bans, official and legal orders, labour disputes or
crop failures, riots, interventions by higher authorities and all
measures or events in connection with epidemics and
pandemics such as, in particular, the COVID-19 pandemic
and/or its effects, and any unforeseeable, unavoidable and
serious events).

Such circumstances entitle the Seller, even if they occur at
subcontractors, to reasonably extend the delivery period or to
withdraw from the Sales Contract. In such cases, the Buyer
shall not be entitled to assert claims against the Seller based
on non-performance, delayed or partial performance. Each
delivery is subject to the proviso that the Seller is also supplied
accordingly by any subcontractors.

The same applies to a shortfall in production or production
stoppage of the Seller’s manufacturing plant due to the above-
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pripady vyssi moci, jakoz i technickymi problémy, poruchami
nebo nedostatkem pracovnich sil, vypadky dodavek energie,
surovin a zafizeni a/nebo jejich G&inky. Postizend strana
informuje v pfimérené dobé druhou stranu a vynaloZi pfimérené
usili, aby zkratila dobu trvéni a zmirnila negativni dopad pfipadu
vyssi moci.

Zpomaleni hospodéfského rastu, zhrouceni trhu, zména
celkovych obchodnich podminek nebo jind podobnd obchodni
udalost nebudou povazovany za zasah vyssi moci.

Zakaz zapodteni

Pohledavky a naroky prodavajiciho nelze zapocist proti Zadnym
protinarokdm.

PFislusné soudy

Nestanovi-li zdvazné pravni predpisy jinak, pak je dohodnuto, Ze
vyhradné pfislusnym soudem pro vSechny pravni spory
vyplyvajici z tohoto pravniho vztahu nebo s nim souvisejici,
véetné otazky jeho vzniku, platnosti, neplatnosti, vykladu, plnéni
a ukonceni, jakoz i u¢inkd pfed uzavienim a po uzavieni smlouvy,
je vécné pfisludny soud ve Vidni (Obchodni soud / Handelsgericht
Wien).

Rozhodné pravo

Tento pravni vztah, jakoZ i vSechna prava a povinnosti stran s nim
souvisejici nebo z néj vyplyvajici, se fidi rakouskym pravem, s
vyjimkou nezdvaznych referencnich ustanoveni a ustanoveni
Umluvy Organizace spojenych narod( ze dne 11. dubna 1980 o
smlouvéach o mezinarodni koupi zboZi.

Zmény

Zadné zmény téchto podminek nebudou platné, pokud nebudou
provedeny ve formé pisemné pfilohy a podepsany opravnénymi
osobami jménem kazdé ze stran.

Oddélitelnost a zavérecna ustanoveni

Je-li nékteré ustanoveni téchto podminek zcela nebo zcasti
neplatné, neovlivni to platnost zbyvajicich ustanoveni. V takovém
pripadé by mélo byt neplatné ustanoveni nahrazeno platnym
ustanovenim, které nejblize vystihuje ekonomicky ucel
neplatného ustanoveni. Dopliikové dohody nebo dodatky kupni
smlouvy musi byt uzavieny pisemné.

Tyto podminky byly sepsany v angli¢tiné a v prislusnych mistnich
jazycich. V pfipadé sporu ma pfednost anglicka verze.

Ve Vidni, 1. ¢ervence 2023.
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mentioned reasons of force majeure, as well as due to
technical problems, malfunctions or shortages of labour,
energy supplies, raw materials and equipment and/or their
effects. The affected Party shall notify the other Party within a
reasonable time frame and shall make reasonable efforts to
reduce the duration and negative impact of a force majeure
event.

An economic slowdown, market collapse, change of overall
business conditions, or other similar business event shall not
be considered force majeure.

No offsetting

The Seller's claims may not be set off against any
counterclaims of whatever nature.

Jurisdiction

For all legal disputes arising out of or in connection with this
legal relationship, including the question of its formation,
validity, invalidity, interpretation, performance and
termination as well as its pre- and post-contractual effects, the
exclusive jurisdiction of the court having subject-matter
jurisdiction in Vienna (the Commercial Court/Handelsgericht
Wien) is agreed, unless otherwise provided by mandatory law.

Applicable law

This legal relationship as well as all rights and obligations of the
Parties in connection with or arising from the legal relationship
shall be governed by Austrian law, with the exception of the
non-mandatory reference provisions and the provisions of the
United Nations Convention on Contracts for the International
Sale of Goods of 11/4/1980 (UN Sales Convention).

Amendments

No amendments to these Terms and Conditions shall be valid
unless they are executed in a written annex and signed by
authorised persons on behalf of each of the Parties.

Severability and final provisions

Should any term of these Terms and Conditions be invalid in
whole or in part, this shall not affect the validity of the
remaining terms. In such a case, the invalid term should be
replaced by a valid term that closest reflects the economic
purpose of the invalid term. Ancillary agreements or
amendments to the Sales Contract must be made in writing.

These Terms and Conditions have been drawn up in English
and in the applicable local language(s). In the event of a
dispute, the English version shall prevail.

In Vienna, 1 July 2023.
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PRILOHA 1
S odkazem na odst. 6 bod 13 tykajici se spravy palet

Ucelem této prilohy je stanovit poZadavky na kvalitu dfevénych a
plastovych Euro (EUR) palet a pllpalet (DD) doddvanych prodavajicim
a vracenych kupujicim.

Smluvni prepravce prodavajiciho je povinen (podle podminek
pfepravni smlouvy) pfevzit od kupujiciho pouze ty palety, které spliuji
nasledujici pozadavky.

Kupujici je povinen vratit pouze ty palety, které spliuji nasledujici
pozadavky na kvalitu:

1. Rozméry palet

- standardni dfevénd Euro (EUR) paleta (1200 mm x
800 mm x 150 mm)
- DD paleta (600 mm x 800 mm x 155 mm)

Jakékoli dalsi nestandardni palety nejsou pfipustné.
2. Standardni znacky na dfevé — ,,CHEP*, ,,EUR” nebo ,EPAL".

3. Kvalita palet — palety musi vyhovovat standardim EPAL; paletova
prkna, rohy atd. budou Uplné a v dobrém stavu. Pokud bude néktery z
prvkl palety poskozeny, praskly, shnily nebo potrhany, paleta bude
odmitnuta.

4. Cistota palet bude vyhovovat normam potravinafské t¥idy — povrch
prken kazdé palety bude Cisty a bez nedistot jako olej, barvy ¢i jiné
necistoty nebo absorpcni latky.

5. Obsah vlhkosti — palety budou suché a pfipravené k okamzitému
pouZiti; obsah vlhkosti musi byt nizsi nez 22 %. Viditelné mokré palety
nebo palety promacené vodou nebo jinymi kapalinami budou
odmitnuty.

6. Bezpecnost: Upevriovaci prvky — z palety nebudou tréet hrebiky,

protoze by mohly ohrozit bezpecnost pracovniki béhem
manipulace a/nebo poskodit obal vyrobku.

Verze 3 — Cervenec 2023

ANNEX 1
With reference to Point 6 (13) regarding pallet management

The purpose of this Annex is to determine the quality requirements
for wooden Euro (EUR) pallets and plastic (DD) pallets supplied by the
Seller and returned by the Buyer.

The contracting carrier of the Seller is obliged (in the terms of the
contract of carriage) to take from the Buyer only those pallets that
meet all the requirements below.

The Buyer is obliged to return only those pallets that meet the
following quality requirements:

1. Pallet dimensions

- standard wooden Euro (EUR) pallet (1200 mm x 800 mm
x 150 mm)
- plastic DD pallet (600 mm x 800 mm x 155 mm)

Any other non-standard pallets are not accepted.
2. Standard wooden brands — ‘CHEP’, ‘EUR’ or ‘EPAL’.

3. Pallet quality — Pallets shall meet EPAL standards; pallet boards,
corners, etc. shall be complete and in good shape, and if any element
of the pallet is broken, cracked, rotten, or ragged, the pallet will be
rejected.

4. Pallet cleanliness shall meet food-grade standards — The surface of
the boards of each pallet shall be clean and free of any contamination
such as oil, paint, or any other impurities or absorbent substances.

5. Moisture content — The pallets shall be dry and ready forimmediate
use; the moisture content shall be less than 22%. Visibly wet pallets or
pallets soaked with water or other liquids will be rejected.

6. Safety: Fasteners — Nails shall not protrude from the pallet because
in so doing they could jeopardise the safety of workers during handling
and/or damage product packaging.
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